You are not
alone.

Call our Crisis Intervention
team at:

(740) 687-8255

Who We Are

About Us

Our MRSSMobile Crisis Teams work
closely with children and adults who
are experiencing a crisis or simply
need to talk. We are community based
and will travel within Fairfield
County to a person in need. This may
be a home, school, hospital or other
mutually agreed upon location. Our
goal is to listen, to identify how to
resolve the crisis, and help you
regain a sense of control.

Contact Us:

Phone: Contact us by calling:

(740) 687-8255 (TALK)
Call the state MRSS line at

(888) 418-MRSS (6777).

Web: www.newhorizonsmentalhealth.org
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What does Mobile
crisissMRSS offer?

Mobile Crisis Team:

Our mobile crisis team intervenes wherever a
mental health crisis is occurring in Fairfield
County. We will travel to homes, schools,
hospitals, or wherever a person in a mental
health crisis is located. In person crisis assessment
within 60 minutes of call

In person de-escalation support that meets you where
you are

linkage to available resources and support
establishing systems of care

What is MRSS?

MRSS stands for Mobile Response and
Stabilization Services.

A service provided for children/adolescents up to the
age of 21 experiencing a crisis defined by the
parent/caregiver, family member or youth themselves

What do we do?

In person crisis assessment within 60 minutes of call
In person de-escalation support that meets you where
you are

Up to 6 weeks of Stabilization services including
linkage to available resources and support
establishing systems of care

Peer support services for family and youth

CANS Assessment and linkage/referral to OhioRise

How do | get services?

If you or a loved one are experiencing adramatic
increase in mental health symptoms, contact

(740) 687-8255 (TALK). staff wil

connect you with a licensed clinician from New
Horizons.
24 Hour Crisis Line:

We are often the first point of contact for a person
in crisis or their loved one. Telephone crisis
services provide a brief screening and triage to
help determine what steps need to be taken to help
stabilize a mental health crisis.

If you feel this is an emergency situation, please
contact 911 or go to your nearest emergency
room immediately.

We will listen. We won't
judge. We will work 'With
you to identify solutions to
the issue(s) you are dealing
with.

HOPE.
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What will it cost?

You do not need medical insurance,
transportation, or a medical provider to receive
help through our crisis services.

If our clinician is able to link you up with
ongoing outpatient mental health services, we
may be able to bill Medicaid or private
insurance. We also have a sliding fee.

What ages do you see?

Our clinicians will assess any person, regardless
of age. We also have ateam that works
specifically with children, adolescents and
families.



